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Learning Experience Designer  

The role  

We build bespoke training for our clients and develop our own training suite for internal and client 

consumption. We are looking for an energetic learning consultant who can design engaging training for online, 

blended and face to face programs. 

Mediocrity, acceptability and the status quo aren’t enough. We seek to surprise our clients daily by our success, 

by delivering differently.  

Who you are 

The essence of your skills will be your ability to work as part of a highly driven team who are dedicated to move 

our clients away from traditional, passive, content focused training to engaging learning experiences that put the 

user experience at the centre and align designs with desired training outcomes, whatever the delivery mode.  

You will need to be: 

• a personable, energetic achiever 

• creative, love writing, articulate, and adaptable in style 

• able to emphasise with the learner and take a learner/user centric view in your designs 

• interested best practice learning principles and modern approaches to learning experience design 

• unfazed by not knowing because you are inquisitive and have a continuous learning mindset  

• comfortable with technology and able to learn new programs and tools, quickly 

• able to research a range of topics, elicit information from multiple sources and different people, and can 

then explain complicated concepts in clear and simple ways  

• able to strive for excellence with an eye for detail, though balance practicality with perfection 

Skills in graphic design and/or videography will be considered valuable, as will be an understanding of 

commonly used eLearning authoring tools and Learning Management Systems.  

You must be an Australian Citizen, be prepared to undertake a national security clearance assessment. 

Who we are 

Kiah is a specialist management services company intent on the better delivery of public services – through the 

public and private sectors and at the juncture of the two. We work nationally with organisations to address their 

most difficult and urgent challenges, and to leave a legacy of self-sufficiency. 
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Our main office is in Canberra, with teams operating in Melbourne, Sydney, and Brisbane. Our business is 

execution: getting the job done, making a difference. We call it breakthrough consulting. We do this this by 

providing business and commercial acumen, better business practices, project and contract remediation, and 

enhanced procurement. 

We have a growing demand to deliver face to face and online training services and products: for our clients 

through tailored development and as the purchased off-the shelf product suite Kiah Academy™.  

Where and how we work 

This role is a full-time based in our Melbourne CBD office. Interstate travel will be required. 

We offer flexibility to balance working from home and the office, and don’t require set times other than to meet 

the needs of a task, the role by nature is collaborative. You will be expected to work from the office at least three 

days a week. 

Why apply  

This is a fantastic opportunity for an energetic and enthusiastic person with a passion for continuous learning – 

and a desire to make a difference. 

You will be part of a hardworking and vibrant team, and have the opportunity to demonstrate your ingenuity and 

acumen, and  influence the direction of the businesses development. We want to be known for the work you do. 

Salary is competitive and commensurate with your experience with allowances and the ability to participate in a 

bonus and profit share scheme.  

How to apply 

If you are curious and would like to find out more, please reach out with your CV and a one-page cover letter 

detailing your background.  

For more details, on Kiah Consulting please go to our website at www.kiah.com/careers 
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